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Welcome Message from Macau Government Tourist Office Director

Welcome Message from
Macau Government
Tourist Office Director

On behalf of the Macau Government Tourist Office, a warm welcome to Macau to all
participants of the 15th International Convention of the World Federation of Tourist
Guide Associations.

I would like to especially acknowledge the efforts of the Macau Tourist Guide
Association for its dynamism in bringing to our city the top event on the calendar for
tourist guides around the globe, as well as to the World Federation of Tourist Guide
Associations (WFTGA) for its confidence in our destination to host the event.

It is an honor for Macau to welcome tourist guides from all over the world for its
biennial convention. As a tourism city, Macau recognizes the value of tourist guides
on the important task of welcoming visitors, acting as ambassadors of the
destination’s people, history and culture, performing a job that demands high levels of
energy, knowledge and availability.

Welcome Message from Macau Government Tourist Office Director

The program of WFTGA 15th International Convention proves that tourist guides know
best how to plan an interesting and rewarding trip. Participants will have the chance to
discuss about the challenges of the sector and catch up with the latest news to improve
the performance of their job, while at the same time it will truly be a “Treasure hunt
in Macau”, as the theme of this year’s event exhorts. Delegates will be guided to
experience the city, our UNESCO listed Historic Centre of Macau, which harmoniously
blends the beauty of Chinese and Portuguese cultures, and enjoy the entertainment,
shopping and dining experiences at the new Macau attractions, namely the resort
hotels, luxurious shopping malls, cinemas and world class shows.

I hereby wish participants a fruitful 15th International Convention of the World
Federation of Tourist Guide Associations and a memorable stay in Macau.

Maria Helena de Senna Fernandes
Director

Macau Government Tourist Office
January 2013




Welcome Message from the WFTGA President

Welcome Message from
the WFTGA President

It gives me great pleasure as the 7th President of the World Federation of Tourist Guides
Associations to welcome you on behalf of the Executive Board to our 15th WFTGA
Convention here in Macau SAR China. I would like to thank Angelina Wu Wai Fong
and the Organising Committee of the Macau Tourist Guides Association for all their
hard work in preparation for our Convention.

The theme of the Convention: Treasure Hunt in Macau gives us a hint of what is to
come as we explore the multi-cultural nature of Macau in its position joining Asia and
European influences together to create great cultural diversity.

Throughout our Convention we have a combination of local speakers who will share
with us the cultural diversity of Macau, and WFTGA speakers who will focus on the
Challenges for Tourist Guides in the 21st Century. WFTGA is now an Affiliate Member
of UNWTO and we are delighted that our keynote speaker is Mr Mdrcio Favilla Lucca
De Paula, UNWTO’s Executive Director for Competitiveness, External Relations and
Partnerships, who will speak about the visitors of the future and new markets for tourist
guides.

Welcome Message from the WFTGA President

Macau itself has more than 500 years of history and in 2005 the historical centre was
designated a UNESCO World Heritage Site and fulfils the UNESCO criteria of being
“of outstanding universal value”. I am sure that we will all enjoy exploring Macau’s
history and also its position as a vibrant modern city.

WFTGA is growing in strength and influence because, of course, there are still many
challenges facing us today. WFTGA is about the promotion of professional tourist
guides, maintenance of standards, training, adherence to a Code of Practice and being
ambassadors for our cities, regions, and countries.. The importance of tourist guides in
making or breaking a destination cannot be underestimated and in the current difficult
economic climate it is especially important that visitors who do travel receive only
the best. Our promotional campaign “We are the Professionals” continues and we still
have to combat illegal and unqualified tourist guiding in many countries. Our strongest
defence is to maintain our quality but also to make sure that visitors, operators, tourist
boards, local authorities and governments understand the difference.

As we join our hands together across the world in friendship and guidance we look
forward to a wonderful Convention in Macau SAR China.

Rosalind Newlands
WFTGA President
January 2013
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Welcome Message from the President of Local Organizing Committee of WFTGA 2013

Welcome Message from

the President of Local
Organizing Committee of WFTGA 2013

Welcome to Macau SRA, China! As organizer, we greatly appreciate your support for
the 15th WFTGA Convention to be organized by the Macau Tourist Guide Association,
and sponsored by Macau Government Tourist Office and Macau Foundation.

In response to the Macau Special Administrative Region Government to make full use
of the historical and cultural resource advantages derived from the Historic Centre of
Macau, build cultural tourism brand and the direction of the industry, we have invited
a number of scholars and tour-guide professionals from different countries and regions
to the Convention at which they will share topics related to the local culture such as
Macau’s history and heritage tourism, lion dancing, Na Tcha Temple history, Chinese
teaism, Chinese calligraphy, Chinese painting and Portuguese folk dance, with
participants from more than 20 countries and regions. We do hope these can provide a
platform of sharing and exchange that can inspire tour-guide representatives from
different countries to design innovative tour itineraries to highlight the cultural uniqueness
of Macau, so as to achieve a great diversity in Macau tourism

This “Treasure Hunt in Macau” can surely give you a rich experience. Macau, in fact, is
a fortune place full of treasures, it has: more than four hundred years of Sino-Portuguese
culture, world cultural heritage sites, large-scale construction, scenes of metropolis,
quaint and old districts, vibrant and garish Cotai Strip in Taipa, Chinese and Western
cuisines and so on. All these make you a big harvest. I do not tell too much here, and
let you explore for yourself. It is so sure that there must be pleasure surprises that let
you feel the “Touching Moments Experience Macau”.
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Welcome Message from the President of Local Organizing Committee of WFTGA 2013

Established in 2002, the Macau Tourist Association (MATGA) was organized by a
group of graduates from Institute for Tourism Studies tour guide course. We are a
non-profit organization with the aims to help the government promote the Macau
Tourism industry, support, make suggestions and help execute any policy or measure
related to Macau Tourism industry, promote the intercommunication of our member
tourist guides and upgrade their quality and service level. MATGA will be adhering
to the aims mentioned so as to make contribution to the development of the tourist
industry in Macau.

It is our honor that this Convention can attract so many regional representatives and
tour guides from different countries to Macau. We do hope this convention does not
only let industry friends from different countries and regions have close contact in
Macau, but also have mutual understanding and learning to improve professional
standards and maintain a good market order. We continually strive to promote the
prosperity and development of the tourism industry!

Your gracious presence in this Convention is our pleasure. We have endeavored to
make this the best convention ever that is to thank for your invaluable support to us.

Angelina Wu

President of the 15th WFTGA Convention Organizing Committee
President of Macau Tourist Guide Association

January, 2013
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About WFTGA

About WFTGA

A BRIEF HISTORY OF WFTGA BEGINNINGS

WFTGA came into being as a result of proposals put forward at the first International
Convention of Tourist Guides, in February 1985. The Federation was officially
registered as a non-profit organisation under Austrian law after a second Convention
held in Vienna in 1987. At each international convention the WFTGA grew, and today
the organization has members from more than 70 countries, representing well over
200,000 individual tourist guides, WFTGA has established an international network
of professional tourist guides and today is the only global forum for tourist guides and
continues to grow with the changes of this industry.

WFTGA, THE WORLD FEDERATION OF TOURIST GUIDE ASSOCIATIONS is
a not for profit, non-political organisation which groups together, around the world,
tourist guide associations; individual tourist guides where no association exists; tourism
partners of both the WFTGA and member associations; educational institutes in tourism
for tourist guides; convention and visitors bureaux and affiliate members who have
direct or indirect association with tourist guides.

The WFTGA’s main purpose is to promote, market and ensure that tourist guides are
recognised as the ambassadors of a region. They are the first and sometimes the only
representation of the population a visitor will meet. WFTGA offers services to our
members but also communicates to those in search of the services of professional
area- specific tourist guides and where to hire them. We also actively promote our
members’ associations and industry partners worldwide.

WFTGA encourages and supports the use of only area-specific tourist guides to
member regions, which keeps the local tourist guides working and ensures that visitors
have accurate and professional services from our members’ regions.
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About WFTGA

The day-to-day running of the World Federation is the responsibility of the Executive
Board whose members are elected by delegates of the member countries for a two-year
period at each Convention. To take a position on the Executive Board one has to know
that such a position means complete involvement, dedication and many hours of work.
Executive Board members who are elected must be actively practising tourist guides
who are not tour operators, or tourist guide employers.

In addition, a number of Area Representatives are appointed by the Executive Board
to provide liaison with the Board and with the existing members, and to encourage
new membership. Both Executive Board Members and Area Representatives are active
professional tourist guides. They are volunteers who dedicate their time and effort to
achieving the aims of the Federation and to the promotion of tourist guides worldwide.

The official language of the WORLD FEDERATION OF TOURIST GUIDE
ASSOCIATIONS is English.

However, the WFTGA 2005-2007 Executive Board represents the following languages:
English, French, Arabic, Spanish, Italian, German, Russian, Greek, Armenian, Chinese
and Turkish. We will be more than happy to assist anyone we can in another language
should there be difficulty in communicating in English.

The WFTGA logo is a symbol of the hands of friendship and guidance stretched across
the world.

AIMS

The World Federation of Tourist Guide Associations is dedicated and committed

* to establishing contact with tourist guide associations, individuals, tourism training
institutes throughout the world and to reinforcing their professional ties

* to representing professional tourist guides internationally and to promoting and
protecting their interests

* to enhancing the image of the profession and promoting the use of area specific
local tourist guides in all regions

* to promoting a universal code of ethics and skills

* to raising, encouraging and establishing the highest standards of professionalism

* to developing international training, and improving the quality of guiding through
education and training

e to facilitating the exchange of information between members
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About MATGA

About MATGA

Macau Tourist Guide Association (MATGA) was officially registered as a non-profit
organization with Macau government on 8th May, 2002 by a group of graduates from
Institute for Tourism Studies (IFT) tour guide course who had started organizing the
setup of the Association since 2001. The inauguration ceremony of MATGA was
held on 2nd August, 2002. Chief Executive of Macau SAR Dr. Fernando Chui Sai On
who served as the Secretary for Social and Cultural Affairs of Macau SAR in that year,
was invited to officiate at the inaugural ceremony of the first Executive Committee
and witness the oath of office. Members of the Legislative Assembly of Macau SAR,
Mr. Tong Chi Kin and Mr Lau Cheok Va, Macau Government Tourist Office‘s Deputy
Director Dr. Manuel Gongalves Pires Junior, IFT President Dr. Fanny Vong and
Professional And Continuing Education School Director Ms. Diamantina do Rosario,
Macau China Travel Service (Macau) Ltd. Mr. Chan Chi Kit and representatives from
other associations showed their great supports to MATGA and attended the ceremony.
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About MATGA

Aims of MATGA

MATGA is dedicated and committed to
1. assist the Government to promote the development of tourism in Macau.

2. advocate, support, implement or propose the policies or measures related to the
tourism industry in Macau.

3. promote communications among members and enhance their level of service
quality and professionalism.

4. protect the rights and interests of members and reflect members’ opinions, requests
and suggestions.

5. assist in handling and following up complaints related to the professionalism of
member tour guides.

6. establish connection and maintain friendly relations with other organizations,
institutions or associations in the region.

7. build relationships with related local and international organizations and
institutions through cooperation or as a subordinate union.

8. print or publish tourism-related academic journals in the aspect of that can
promote MAGTA.

17



The Conference Venue The Conference Venue

Getting to the Venue

The COnfe rence Ven ue No matter what means of transportation you take to arrive Macau. You can choose to
use the following to reach the conference venue:

Gala Xy Macau » Taxi: Taxis are air-conditioned and inexpensive; they are freely available at the taxi
station outside the Airport and Macau Ferry Terminal. There will be a surcharge of

The Convention will take place at the meeting venues of the three 5-star hotels of five patacas and each piece of luggage carried in the trunk will cost three patacas.

Banyan Tree Macau, Hotel Okura Macau and Galaxy Hotel which are located at the
Galaxy Macau. It is located in Cotai, Macau, just across the street from Macau’s ‘Old
Taipa Village” and is within a 10 minute walk to Venetian Macao. « Shuttle Service: Galaxy Shuttle Bus Schedule

ME rmMEE™] @ rAMET™] He  HREMIHR

Pic'wpf 2 From Pick Up Poi Depart from
LB K blary Macau™  Galowy Macay™ Froauency (mins)

RRAE 10:00 — 23:45 10:00 ~ 00:05 7 = 10 mins
StarWorld Hotel |
AREN 09:00 — 23:45 09:00 — 00:05 5~ 10 mins
hhqu Faerequml
el 10:00 — 23:00 1000 — 23:00 15— 20 mins
Macau Intermational Airport
SR AWM " _ 93 > :
o P 08:00 — 24:00 08:00 — 23:30 10 - 15 mins
7E 0 (%) . - 10 R
Lotus 8 (Heng Qin) 09:30 ~ 20:00 09:30 - 19:30 15 = 30 mins
BRRRSE %% A - 93 2 . :
R B s g s 08:30 — 23:45 09:00 — 23:30 5~ 10 mins
RMMEEBREFRE LS I a . .
Border Gate Casino & Hotel Shuttle Bus Station 09:00 — 23:45 09:00 - 00:05 10 = 15 mins
g‘“gto 10:00 — 21:45 10:00 — 21:45 10 — 15 mins
SFEMEGLE i) :
A Tam Wisae: (leccby Fum do Cunhe) 11:00 - 21:00 1100 - 21:00 10~ 15 mins
LY S8
Cly of Draams 11:00 - 23:00 11:00 - 23:00 10 - 15 mins
BMBREmA o ;
Venetian M 10:00 — 23:00 10:00 — 23:00 10 — 15 mins
k¥ Lo ) = =
Sands Cotai Central 10:00 ~ 23:00 10:00 —- 23:00 10 = 15 mins
Galaxy Macau
Estrada da Baia de Nossa Senhora da Esperanca, s/n  Galaxy Mac: ;
COTAI, Macau, China
m;gaz;&mngmfn = & 09:00 — 2345 09:00 — 23:45 15 mins
http://www.galaxymacau.com/ Macau / Banyan Tres Macau
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The Conference Venue The Conference Venue

How to get to Convention Venue from Hotel rooms How to go to Group Photo and Opening Ceremony

on 14th January 2013 from Galaxy Guest Rooms
(Follows the Black arrows)

(Follows the Green arrows)
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The Conference Venue

Banyan Tree Macau for Opening ceremony,
Keynotes, Welcome Dinner on 14th January 2013
Ist Floor

o -
N

Escalator next to Casino Entrance
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The Conference Venue

Galaxy Macau for workshops for
Main Conventions on 15th to 18th January 2013

Galaxy Room 1A

Galaxy Room 1B
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General Information

General Information
About the Conference

On-Site Registration Hours (We can only accept CASH for any payment)

Sunday, 13th January, 2013 14:30 - 20:00
Monday,14 th January, 2013 08:30 - 18:00
Tuesday, 15th January, 2013 08:30 - 13:00
Friday, 18th January, 2013 09:00 - 13:00
General Inquiries

For queries, please contact the Convention Secretariat of WFTGA 2013 at +853 2878 3134,
email to register.wftga2013@xdchannel.com or ask working team directly.

Cocktail Reception (Cash Bar)

Sunday, 13th January, 2013, 18:00 - 20:00, at the Crystal Piano Bar, located at the 28th
floor of Hotel Okura Macau, Galaxy Macau, Estrada da Baia de Nossa Senhora da
Esperanca, s/n, COTAI, Macau

Opening Ceremony

Monday, 14th January, 2013, 10:00 — 10:30, at the Banyan Tree Macau Banyan Room,
located at the first floor of Banyan Tree Macau, Galaxy Macau, Estrada da Baia de
Nossa Senhora da Esperanca, s/n, COTAI, Macau.

Welcome Banquet

Monday, 14th January, 2013, 19:00 — 21:00, at the Banyan Tree Macau Banyan
Ballroom, located at first floor of Banyan Tree Macau, Galaxy Macau Resort, Avenida
Marginal Flor de Lotus, Cotai, Macau.

Gala Dinner and Auction Night
Thursday, 17th January, 19:00 — 22:00, at The Plaza Restaurant, 2/F, Edf. Xin Hua,
Rua de Nagasaki, Macau.

Name Tags

Each badge carries the name and affiliation of the badge holder. Admission to the cocktail
reception, opening ceremony, conference banquet, gala dinner and auction night,
farewell luncheon, conference and workshop sessions is by badge only. Please do not
lose your badge.
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General Information

Language

The conference and all its activities will be conducted in English.

Note to Speakers

If you are scheduled to present, please ensure your PowerPoint is loaded in advance of
your presentation time. Please visit the registration desk if you have any questions or
for further details.

Lunches, Morning and Afternoon Coffees and Teas

Morning and afternoon coffees and teas are served during the workshops and 3 lunches
are included in the conference registration, plus 2 complimentary lunches by MATGA,
local organizer.

Urgent Messages

Urgent messages for delegates can be directed to the registration desk. Messages will
be held at the registration desk for collection and the recipient will be notified via a
clip board.

Mobile Phones & Laptop Sound

As a courtesy to presenters and colleagues, please ensure that all mobile phones and
sound from your laptop are switched off during the conference sessions.

No Smoking Policy
Delegates should be aware that smoking is forbidden by the Macau law in all public
areas and transports in Macau.

About Macau

Location

The Macau Special Administrative Region (MSAR) is a part of China’s territory
located on the western bank of the Pearl River Delta, at latitude 22° 14° North, longitude
113° 35° East and connected to Gongbei District by the Border Gate (Portas do Cerco)
isthmus. It located 60 kilometers from Hong Kong and 145 kilometers from the city of
Guangzhou.
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General Information

Time
Macau is eight hours ahead of Greenwich Mean Time.

Language
Chinese and Portuguese are the official languages, Cantonese being most widely spoken.

The official languages are used in government departments in all official documents and
communication. English is generally used in trade, tourism and commerce.

Currency

The Pataca (MOP) is Macau’s official currency. Foreign currency on travelers cheques
can be easily changed in hotels, banks and authorized exchange dealers located all
around the city. Most credit cards are accepted in many hotels, shops and restaurants.

Climate

The climate is fairly warm tropical climates. Annual average temperature is about
20°C (68°F) and ranges from 16°C (50°F) to 25°C (77°F). Humidity levels are high
and average values vary between 73% and 90%. Annual rainfall is 1.778mm, mostly
during summer.

Autumn (October - December) is the most pleasant season. Days are sunny and warm and
humidity levels are low. Winter (January - March) is cold but sunny. In April humidity
increases and from May to September the climate becomes hot, humid and rainy with
occasional tropical storms (typhoons).

Banking
Banks are generally open Monday to Friday between 9:00a.m. to 5:30p.m

Electricity
Electricity in Macau is at 220V, 50Hz. The power plugs used in Macau are of the three-pin,
square-shaped or round-shaped type. It is suggested to check before using an electrical
appliance.

Post a postcard

The postal services of Macau are comprehensive. The headquarters is located at
Senado Square and postal branches are throughout Macau peninsula, Taipa & Coloane.
It provides letter post, parcel & express mail services to everywhere in the world. You
can post your postcard or letter at the vending machines located in different areas of the
city, which provide round-the-clock postal services.
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General Information

Getting to Macau

e By Air

1. Macau International Airport

Tourists can use the Macau International Airport for travelling to several destinations in
the region on direct flights or catch connecting flights to different parts of Asia, Europe or
America. The airport is located on Taipa Island and is 15 minutes away from the Macau
Ferry Terminal, 20 minutes from the Barrier Gate and only 10 minutes away from the
COTALI Frontier Post. It operates 24 hours a day. For detailed information on flight
schedules, please dial (853) 2886 1111 or visit http://www.macau-airport.com.

For detailed information on immigration and customs formalities, you can visit
http://www.fsm.gov.mo and http://www.customs.gov.mo
Airline information: http://www.macau-airport.com

2. Helicopters

When you are arriving Macau from Hong Kong and Shenzhen, tourists can take helicopters
to Macau.

East Asia Airlines and Heli Express Limited co-operates aircraft between the helipads
on the Macau and Hong Kong Ferry terminals. Each flight takes only approximately
16 minutes. Macau to Hong Kong service operates from 9:00 a.m. to 10:30 p.m. and
the Hong Kong to Macau service operates from 9:30 a.m. to 10:59 p.m.

The helicopter service between Macau Ferry Terminal and Shenzhen Bao’an International
Airport, PRC is also provided. The journey takes about 15 minutes at day and
approximately 25 minutes at night. Macau to Shenzhen service operates at 9:45 a.m.,
1:15 p.m.,2:45 p.m., 4:45 p.m. and 7:45 p.m. and the Shenzhen to Macau service operates
at 11:45 am., 1:45 p.m., 3:15 p.m., 5:15 p.m., and 8:30 p.m.

Passengers can enquire for flight details from their Hotline: Macau (853) 2872 7288;
Hong Kong (852) 2108 9898, Shenzhen: (86) 755-2777 8333 or visit the website:
http://www.heliexpress.com.

3. Hong Kong International Airport

If you are arriving via Hong Kong International Airport, the airport ferry service is available.
Passengers can transit into or out of Macau via Hong Kong International Airport without the
need to go through HK Customs and Immigration formalities and also without the hassle
of carrying their luggage to the ferry terminal. The trip to Macau Route is approximately
45 minutes.
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General Information

e By Sea

1. Hong Kong International Airport Ferry Terminal (See By Air 3)
2. Hong Kong Ferry Terminal to Macau Ferry Terminal

TurboJET

Journeys will take one hour from Hong Kong to Macau and vice versa operating
almost 24 hours. Drinks and snacks are available on board. The ticket prices range from
MOP151 in Economy class on weekdays day service to MOP185 Economy class for
night service. Tickets in Super class range from MOP281 to MOP330, VIP cabins for 4
to 6 persons are available at prices from MOP1,164 to MOP1,978. Trips are made
between the Hong Kong Ferry Terminal (located in the Shun Tak Centre at Sheung
Wan) and the Macau Ferry Terminal (located in the Outer Harbour). For inquiries call
Macau (853) 8790 7039 or Hong Kong (852) 2859 3333. For telephone bookings, call
Hong Kong (852) 2921 6688. You can also visit the website: http://www.turbojet.com.hk.

The Cotai Strip CotaiJet™

The company runs ferry service between Hong Kong Macau Ferry Terminal and
Macau Taipa Temporary Ferry Terminal. Travel time is approximately 1 hour. Fares
range from MOP151 to MOP185 for Economic Class; from MOP191 to MOP450 for
First and from MOP1,528 to MOP1,880 for VIP Cabin. Enquiries for schedule and
booking please call HK (852) 2359 9990, Macau (853) 2885 0595, or visit the website:
http://www.cotaijet.com.mo.

Shenzhen Ferry Terminal to Macau Ferry Terminal
The Yuet Tung Shipping Co. offers a ferry service between Macau (at the end of Av.
Almeida Ribeiro, Rua das Lorchas, near the Macau Masters Hotel, Pier 11A) and She

Kou (Shenzhen). The trip takes about one hour and twenty minutes. Please call (853)
2857 4478 for detail.

TurboJET'’s service also extends to carrying passengers to and from Shenzhen. The company
offers trips between Macau, Shenzhen Airport Fu Yong Ferry Terminal and She Kou. The
journeys are about 1 hour. For more information, please visit http://www.turbojet.com.hk.

e By Land

There are two gateways available, the Barrier Gate and the COTAI Frontier Post.
The Barrier Gate operates from 7:00 AM to midnight. The COTAI Frontier Post at the
Taipa-Coloane Reclaimed Area operates from 9:00 AM to 8:00 PM.

If you come from major cities in Guangdong Province, mainland China, the Kee Kwan
Motor Road Co. offers an air-conditioned bus service between Macau and major cities in
Guangdong Province during 7:15 a.m. to 9:30 p.m. Buses depart from the bus stop near the
Master Hotel (at the end of Av. Almeida Ribeiro and Rua das Lorchas). Tel: (853) 2893 3888.

28

Social Events

Social Events

Cocktail Reception (Cash Bar)

Sunday, 13th January, 2013 Crystal Piano Bar
18:00 - 20:00 28/F, Hotel Okura Macau
Galaxy Macau

Estrada da Baia de Nossa Senhora da
Esperanca, s/n

) COTAI, Macau
Opening Ceremony

Monday, 14th January, 2013 Banyan Tree Macau Banyan Room
10:00 - 10:30 1/F, Banyan Tree Macau
Galaxy Macau
Estrada da Baia de Nossa Senhora da
Esperanca, s/n
COTAI, Macau

Welcome Banquet
Monday, 14th January, 2013

Banyan Tree Macau Banyan Ballroom

19:00 — 21:00 1/F, Banyan Tree Macau
Galaxy Macau
Estrada da Baia de Nossa Senhora da
Esperanca, s/n
COTAI, Macau

Gala Dinner and Auction Night
Thursday, 17th January, 2013

The Plaza Restaurant

19:00 —22:00 2/F, Edf. Xin Hua, Rua de Nagasaki
Macau

Farewell Luncheon

Friday, 18th January, 2013 Dumbo Restaurante

11:45-13:00 Rua do Regedor Loja a R/C
Hei Loi Tang Kong Cheong
Taipa,Macau
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Half Day Tour to
the New Yuan Ming Palace, Zhuhai, China
Tuesday, 15th January, 2013 New Yuan Ming Palace

14:30 — 18:00 Lanpu Jiuzhou Dadao
Zhuhai Guangdong Province, China

* Please make sure you have the CHINA visa prior to your arrival.

e

Half Day Tour to
Macau Heritage Sites

Wednesday, 16th January, 2013 There are about 25 heritage sites in

14:30 — 17:00 Macau. This tour will cover some of
the most significant ones such as A-Ma
Temple, Moorish Barracks, Mandarin’s
House, St. Dominic’s Church, Ruins of
St. Paul’s and Mount Fortress etc.

Treasure Hunt in Macau

Treasure Hunt in Macau

A Brief History of Macau

In the early 1550s the Portuguese reached Ou Mun, which the locals called A Ma Gao,
“place of A Ma”, in honor of the Goddess of Seafarers, whose temple stood at
the entrance to the sheltered Inner Harbour. The Portuguese adopted the name, which
gradually changed into the name MACAU.

Macau is one of the world’s most culturally diverse cities. When the Portuguese arrived on
the shores of Macau in the 16th century, they brought with them their own cultural,
religious and culinary traditions. These Mediterranean influences have blended and
co-existed peacefully with the local Chinese culture for more than four centuries.

Since 20th December 1999, Macau returned back to China and is a Special Administrative
Region of the People’s Republic of China and benefits from the principle “one country,
two systems”.
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Treasure Hunt in Macau

The Historic Centre of Macau

On 15th July 2005, “The Historic Centre of Macau” was successfully inscribed as a
World Heritage Site, making it the 13th site in China to be granted this status.

The Historic Centre of Macau encompasses architectural legacies interwoven in the
midst of the original urban fabric that includes streetscapes and piazzas. These major
urban squares and streetscapes provide the linkage for a succession of over twenty
monuments, including A-Ma Temple, Moorish Barracks, Mandarin’s House, St. Lawrence’s
Church, St. Joseph’s Seminary and Church, Dom Pedro V Theatre, Sir Robert Ho Tung
Library, St. Augustine’s Church, “Leal Senado” Building, Sam Kai Vui Kun (Kuan Tai
Temple), Holy House of Mercy, Cathedral, Lou Kau Mansion, St. Dominic’s Church,
Ruins of St. Paul’s, Na Tcha Temple, Section of the Old City Walls, Mount Fortress, St.
Anthony’s Church, Casa Garden, the Protestant Cemetery and Guia Fortress (including
Guia Chapel and Lighthouse) altogether known as “The Historic Centre of Macau”.

Website of Macau World Heritage: http://www.wh.mo
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Dining in Macau

Macau is famous for its cuisine and for the quality of the food served by the territory’s
restaurants and hotels. It is hard to find another city with such a concentration of restaurants
offering so many different cuisines to suit so many tastes at all kinds of budget. In fact
food has always played a major part in Macau society and is a good reflection of the
community’s long multicultural experience and present cosmopolitan way of life.

Over the centuries Macau developed a unique cuisine, “Macanese cuisine” that combined
elements of Portuguese, Chinese, Indian, and even Malay cooking. Among the most
popular dishes are African Chicken (grilled in piri piri peppers), Tacho (a hearty stew
of Chinese vegetables and different meats), Galinha Portuguesa (Chicken cooked
in the oven together with potatoes, onions, egg and saffron), Minchi (minced beef with
fried potatoes, soy, onions and a fried egg), Linguado Macau (Macau sole fried and usually
served with green salad) and Porco balichao (Balichao’ pork). And for dessert try
Jagra de ovos (sweet egg tart).

Food from other parts of the world is readily available in Macau and there are plenty of
excellent restaurants serving Italian, French, American, Brazilian, Japanese, Korean and
Mozambique cuisine as well as dishes from Southeast Asia, such as Thailand, Burma,
Indonesia, Malaysia and Singapore.
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Treasure Hunt in Macau

Shopping in Macau - a pleasure and an adventure

Macau is a place where you can purchase almost anything, and have a wonderful time
doing it. Luxury items are cheaper here than in other cities in the region. Jewellery
(particularly 24-carat gold), cameras, porcelain, electronic items, mobile phones,
watches, cashmere sweaters and silk clothing are available at very reasonable prices.

It is also a great treasure trove for Chinese antiques and collectibles. You can find here
ancient coins, 19th century stocks and shares, stamps and other printed material (Rua das
Estalagens and Rua da Tercena); boxes of tea (Rua Cinco de Outubro) and coffee from
around the world (Estrada do Cemiterio and Avenida do Coronel Mesquita); traditional
shops where tea is displayed in wooden drawers and glass goblets; and countless old
Chinese Pharmacies packed with traditional medicines (Rua de S.Paulo and Rua de
Pedro Nolasco da Silva).

Source: Macau Government Tourist Office
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Program At Glance
The 15th WFTGA Main Convention Programme

Sunday, 13 January 2013 (at Galaxy Macau)

14:30-20:00 Registration and Information desk at Lobby of Galaxy Macau

18:00-20:00 Cocktail Reception ( CASH BAR ) at Crystal Piano Bar, Galaxy
Macau for EXBO, Delegates, Participants, Accompanying Guests

Monday, 14 January 2013 (at Banyan Tree Macau)

07:30-09:00 Breakfast at Tsui Wah Restaurant
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08:30-18:00

09:00-09:45

10:00-10:30

10:30-11:00

10:30-11:00

11:00-11:45

Registration opens at 1/F, Banyan Tree Macau

Group Photo (Delegates, All participants and Accompanying
Persons, keynote speakers, speakers and invited guests) taken at
Ballroom, 1st Floor, Banyan Tree Macau

Opening Ceremony

* Welcome Speech by Ms. Maria Helena de Senna Fernandes,
Director of Macau Government Tourist Office

o Speech by Mrs. Rosalind Newlands OBE, WFTGA President

e Speech by Ms Angelina Wu, Local Chair of WFTGA 2013
and the Chairperson of Macau Tourist Guides Association

Press Conference
Coffee Break

Keynote Session: Tourists of the Future: BRICS Countries
by Mr. Midrcio Favilla Lucca de Paula, Executive Director
for Competitiveness, External Relations and Partnerships of the
World Tourism Organization (UNWTO)
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11:45-13:15

13:15-14:15

14:15-15:45

15:45-16:00

16:00-18:00

19:00-21:00

Remarks :

WFTGA President Report by Mrs. Rosalind Newlands
Area Representative Coordinator’s Report by Mary Kemp Clarke
Questions and Open Discussion

Lunch at at Ballroom, Banyan Tree Macau

Keynote Session: Between Asia and Europe : Macau’s History and
Heritage Tourism by Prof. Vincent Ho

Coffee Break

General Assembly continues:
2015 Convention Bid Presentations

(Open to all WFTGA Members, Participants & Accompanying
Guests as Observers)

Welcome Banquet at Ballroom, 1st Floor , Banyan Tree Macau

(please present your badge or dinner tickets at the entrance)

Opening Ceremony, Press conference, Keynote Workshops, all Meetings
will be held at Multifunction room at 1st Floor, Banyan Tree Macau

Group photo and Welcome Banquet will be held at Ballroom at 1st Floor ,
Banyan Tree Macau

Tuesday, 15 January 2013 (at Galaxy Macau)

07:30-09:00

09:00-09:15

Breakfast at Tsui Wah Restaurant

Housekeeping and Plans for the Day
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09:15-10:30 Workshops
* Lion Dancing by Master Lei Kam Wa (Room 1A)

* World Heritage Site — Na Tcha Temple History by Mr. Yip Tat,
Mr. Wu Kuok Nin and Ms Yeung Sai Ip (Room 1B)

* Emerging Markets: BRICS: Challenges for Tourist Guides by
Marcio Favilla Lucca de Paula (Spain) UNWTO, Mary Kemp
Clarke (UK) and Jean Wang (Singapore) WFTGA International
Trainers (Room 2)

* Challenges of Modern Technology: Media for Tourist Guides
by Ruby Roy(Canada), Past President WFTGA (Room 3)

10:30-11:00 Coffee break

11:00-13:00 Workshops
* Chinese Teaism and its Development by Dr. Alfred S. F. Wong (Room 2)

* Bidding for WFTGA Conventions/Running for EXBO by Rosalind
Newlands (UK)WFTGA President (1100-1200) (Room 1A)

 Area Representatives Meeting by Govind Agrawal (India) WFTGA
EXBO & Mary Kemp Clarke (UK) Area Representative
Coordinator (1200-1300) (Room 1A)

* History of Tourist Guiding by Stanislav Voleman (Czech
Republic) (Room 3)

13:00-14:30 Lunch at Food court, Galaxy Macau
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14:30-15:30 Traveling to China

16:00-18:00 Tai ChiWorkshop(in Zhuhai)by Master Leung Sio Nam
(All Delegates, Participants & Accompanying Guests —
WEAR COMFORTABLE CLOTHES AND SHOES ARE RECOMMENDED)

Please make sure you have the CHINA visa prior to your arrival
and leisure time at New Yuanmingyuan Garden, Zhuhai

18:00-20:00 Dinner in China

20:00 -21:00 Traveling to Macau

All the Morning’s Workshops will be held at Function Rooms, Ist floor,
Galaxy Macau.

Remarks :
The Afternoon Workshop in Zhuhai takes around 1 hour to travel cross the
border. You will need to have the CHINA Visa prior to arriving Border.

Wednesday, 16 January 2013 (at Galaxy Macau)

07:30-09:00 Breakfast at Tsui Wah Restaurant
09:00-09:15 Housekeeping and Plans for the Day
09:15-10:30 ‘Workshops

* Chinese History and Culture by Ms. Liu Yan Hong (Room 1A)
* Chinese Calligraphy by Mr. Lee Chau Ping (Room 1B)

* Challenges of Modern Technology: Building a Web Page &
Marketing by Martina Schiimatschek (Austria) (Room 2)

* Use of the Voice for Tourist Guiding by Jenny Oulton (UK)
and Peter Wagner (Australia), WFTGA Lead International
Trainers (Room 3)
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10:30-11:00

11:00-13:00

13:00-14:30

14:30-17:00

14:30-18:00

Evening

Remarks :

Coffee break

Workshops

* Portuguese Folk Dance in Macau by Mr. Pedro Manhao Sou,
Mr. Terence Kou, Mr. Mario Bibi Cordero and Ms. Rosita X N
Gaspar (Room 1A)

 Chinese Painting by Mr. Lee Chau Ping (Room 1B)

* WFTGA Training: What is it and Why do we train? by Wilja Siebe
WFTGA EXBO & Head of Training, Felicitas Wressnig (Austria)
WFTGA Vice President & Lead International Trainer (Room 2)

* Challenges of Modern Technology: Using Whisper Systems
for Guiding by Kapi Panou and Smaro Touloupa (Greece),
WFTGA Trainers (Room 3)

Lunch at Food court, Galaxy Macau

Tour — World Heritage in Macau

(Participants & Accompanying Guests - Comfortable shoes are
recommended )

General Assembly Continues (Room 2&3)
(Country representatives & Delegates Only)

Dinner at leisure

(Stay in the city after the Tour and enjoy dinner at Local restaurants)

All the Morning’s Workshops will be held at Function Rooms, Ist floor,
Galaxy Macau.

The Heritage tour will be end in the city centre and feel free to stay for the
dinner at your own cost before you return to Hotel .

There is shuttle bus ( free of charge ) to Galaxy from city Center before 22:00
but you are free to ride a cab back to Hotel at less than 15USD per ride).

40

Program At Glance

Thursday, 17 January 2013 (at Galaxy Macau)

07:30-09:00

09:00-09:15

09:15-10:30

10:30-11:00

11:00-13:30

13:00-14:30

14:30-18:00

18:00 and 18:30

19:00-21:00

Remarks :

Breakfast at Tsui Wah Restaurant

Housekeeping and Plans for the Day

Opportunities through Modern Technology (Room 1)
* WFTGA Website Developments
* On Line Bookings for Tourist Guides
* Smart Phone Apps

Coffee break

Challenges & Opportunities for Tourist Guides in the 21st Century

Open Discussion Chaired by Rosalind Newlands, WFTGA
President (Room 1)

Lunch at Food court, Galaxy Macau

General Assembly Continues (Delegates only - Room 2&3)

Gathering at the Shuttle Bus terminal for departure

Farewell Gala Dinner and Auctions At The Plaza Restaurant in Macau

(Dinner tickets or Badges are required for checking at the entrance)

All the Morning‘s Workshops will be held at Function Rooms, 1st floor,
Galaxy Macau.

Gala Dinner will not be held in the Galaxy, The Plaza Restaurant is around
20 minutes away from Galaxy by bus.
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Friday, 18 January 2013 (at Galaxy Macau)

08:00-09:00 Breakfast at 15 Floor, Foyer of Galaxy Function Room
08:30-09:30 Meeting of Old and New EXBO
09:00-11:30 Participants to pick up Convention documents, certificates,

and fill in evaluation

09:45-11:00 Closing Plenary Session
* Reports on lectures and workshops
« Presentation of 2015 Host and new EXBO
* Welcome by the host for the 16th WFTGA Convention 2015
« EXBO Aims & Objectives for 2013-2015
* Closing of Convention by WFTGA President

11:00-11:30 Press Conference for local media and Regional press
11:30-11:45 Travel to the lunch venue

11:45-13:00 Farewell lunch and End of the 15th WFTGA convention
13:30 Departure for post tours from Lunch Venue

For those who departs to Hong Kong for post tours, please check out prior
to attending the meeting at 8:30 or Closing Session at 9:45. Bring along the
Luggage to the function room or put in the concierge till 11: 00 for pick
up. The Tour bus will leave from Lunch Venue to Ferry Terminal directly at
13:00 to avoid delay for 14:00’s ferry.

Remarks :
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11:45-13:15

13:15-14:15

14:15-15:45

15:45-16:00

16:00-18:00

19:00-21:00
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09:15-10:30

10:30-11:00
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14:30-15:30

16:00-18:00

18:00-20:00

20:00 -21:00
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10:30-11:00

11:00-13:00
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Monday, 14 January 2013 (at Banyan Tree Macau)

07:30-09:00 Breakfast at Tsui Wah Restaurant

08:30-18:00 Registration opens at 1/F, Banyan Tree Macau

09:00-09:45 Group Photo (Delegates, All participants and Accompanying
Persons, keynote speakers, speakers and invited guests) taken at
Ballroom, 1st Floor, Banyan Tree Macau

10:00-10:30 Opening Ceremony

* Welcome Speech by Ms. Maria Helena de Senna Fernandes,
Director of Macau Government Tourist Office

o Speech by Mrs. Rosalind Newlands OBE, WFTGA President

e Speech by Ms Angelina Wu, Local Chair of WFTGA 2013
and the Chairperson of Macau Tourist Guides Association
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10:30-11:00

10:30-11:00

11:00-11:45

11:45-13:15

13:15-14:15

14:15-15:45

15:45-16:00
16:00-18:00

19:00-21:00

Remarks :

Press Conference

Coffee Break

Keynote Session: Tourists of the Future: BRICS Countries
by Mr. Madrcio Favilla Lucca de Paula, Executive Director
for Competitiveness, External Relations and Partnerships of the
World Tourism Organization (UNWTO)

WFTGA President Report by Mrs. Rosalind Newlands

Area Representative Coordinator’s Report by Mary Kemp Clarke

Questions and Open Discussion
Lunch at at Ballroom, Banyan Tree Macau

Keynote Session: Between Asia and Europe : Macau’s History and
Heritage Tourism by Prof. Vincent Ho

Coffee Break

General Assembly continues:

2015 Convention Bid Presentations

(Open to all WFTGA Members, Participants & Accompanying
Guests as Observers)

Welcome Banquet at Ballroom, 1st Floor , Banyan Tree Macau

(please present your badge or dinner tickets at the entrance)

Opening Ceremony, Press conference, Keynote Workshops, all Meetings
will be held at Multifunction room at 1st Floor , Banyan Tree Macau

Group photo, and Welcome Banquet will be held at Ballroom at 1st Floor ,
Banyan Tree Macau

Tuesday, 15 January 2013 (at Galaxy Macau)

07:30-09:00
09:00-09:15
09:15-10:30

Breakfast at Tsui Wah Restaurant

Housekeeping and Plans for the Day

Workshops
* Lion Dancing by Master Lei Kam Wa (Room 1A)

o World Heritage Site — Na Tcha Temple by Mr. Yip Tat, Mr. Wu
Kuok Nin and Ms Yeung Sai Ip (Room 1B)
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10:30-11:00

11:00-13:00

13:00-14:30

i

Coffee break

Workshop
¢ Chinese Teaism and its development by Dr. Alfred S.F. Wong
Or you may take a short walk to Taipa City Centre (Room 2)

Lunch at Food court, Galaxy Macau
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14:30-15:30

16:00-18:00

18:00-20:00

20:00 -21:00

Remarks :

Traveling to China

Tai ChiWorkshop(in Zhuhai)by Master Leung Sio Nam
(All Delegates, Participants & Accompanying Guests —
WEAR COMFORTABLE CLOTHES AND SHOES ARE RECOMMENDED)

Please make sure you have the CHINA visa prior to your arrival
and leisure time at New Yuanmingyuan Garden, Zhuhai

Dinner in China
Traveling to Macau

All the Morning’s Workshops will be held at Function Rooms, Ist floor,
Galaxy Macau.

The Afternoon Workshop in Zhuhai takes around 1 hour to travel cross the
border. You will need to have the CHINA Visa prior to arriving Border.
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Wednesday, 16 January 2013 (at Galaxy Macau)

07:30-09:00
09:00-09:15

09:15-10:30

10:30-11:00

11:00-13:00

13:00-14:30

14:30-17:00

Evening

Remarks :

Breakfast at Tsui Wah Restaurant
Housekeeping and Plans for the Day

Workshops
¢ Chinese History and Culture by Ms. Liu Yan Hong (Room 1A)
¢ Chinese Calligraphy by Mr. Lee Chau Ping (Room 1B)

Coffee break

Workshops

* Portuguese Folk Dance in Macau by Mr. Pedro Manhao Sou,
Mr. Terence Kou, Mr. Mario Bibi Cordero and Ms. Rosita X N
Gaspar (Room 1A)

e Chinese Painting by Mr. Lee Chau Ping (Room 1B)

Lunch at Food court, Galaxy Macau

Tour — World Heritage in Macau

(Participants & Accompanying Guests - Comfortable shoes are
recommended )

Dinner at leisure

(Stay in the city after the Tour and enjoy dinner at Local restaurants)

All the Morning’s Workshops will be held at Function Rooms, Ist floor,
Galaxy Macau.

The Heritage tour will be end in the city centre and feel free to stay for the
dinner at your own cost before you return to Hotel .

There is shuttle bus ( free of charge ) to Galaxy from city Center before 22:00
but you are free to ride a cab back to Hotel at less than 15USD per ride).
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Program At Glance

Thursday, 17 January 2013

Program At Glance

07:30-09:00

09:00-09:15

09:15-11:45

12:00-13:00

13:00-14:30

15:00-17:00

17:00-18:30

18:10-18:30

19:00-21:00

Remarks :

Breakfast at Tsui Wah Restaurant

Housekeeping and Plans for the Day

Guia Hill for a short hike & visit the Guia Fortress
(Guia Chapel with museum and lighthouse)

Lunch at Long Wa Restaurant
Maritime Museum

Wine Museum and Grand Prix - Race Car Museum

Free time — you may walk to the Dinner Venue to set up, Or, you
may walk around the neighborhood and meet your partner at Dinner
Venue. Of course, you can follow us back to the Hotel for change
before dinner.

Gathering at the Shuttle Bus terminal for departure

Farewell Gala Dinner and Auctions at The Plaza Restaurant in Macau

(Dinner tickets or Badges are required for checking at the entrance
of the Restaurant)

All the Morning ‘s Workshops will be held at Function Rooms, 1st floor,
Galaxy Macau.

Gala Dinner will not be held in the Galaxy. The Plaza Restaurant is
around 20 minutes away from Galaxy by bus.

We regret to cancel the cooking class, as the enrollment is less than our
Minimum guarantee number.
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Friday, 18 January 2013 (at Galaxy Macau)

08:00-09:00

08:30-09:30

09:00-11:30

09:45-11:00

11:00-11:30

11:30-11:45

11:45-13:00

13:30

Remarks :

Breakfast at 15 Floor, Foyer of Galaxy Function Room
Meeting of Old and New EXBO

Participants to pick up Convention documents, certificates,
and fill in evaluation

Closing Plenary Session
* Reports on lectures and workshops
e Presentation of 2015 Host and new EXBO
¢ Welcome by the host for the 16th WFTGA Convention 2015
« EXBO Aims & Objectives for 2013-2015
¢ Closing of Convention by WFTGA President

Press Conference for local media and Regional press
Travel to the Iunch venue
Farewell lunch and End of the 15th WFTGA convention

Departure for post tours from Lunch Venue

For those who departs to Hong Kong for post tours, please check out prior to
attending the meeting at 8:30 or Closing Session at 9:45. The Tour bus will
leave from Lunch Venue to Ferry Terminal directly at 13:00 to avoid delay
for 14:00’s ferry.

Bring along the Luggage to the function room or put in the concierge till
11: 00 for pick up.
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Program At Glance
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WFTGA Executive Board Members

WFTGA Executive Board Members

President
Rosalind Newlands OBE
(United Kingdom)

Vice President
Felicitas Wressnig
(Austria)

Secretary
Patricia Blain
(United Kingdom)

Treasurer
Koula Vassiliou

(Cyprus)

Executive Board Member/Area Representative

Govind Agrawal
(India)

Executive Board Member
Esther Banike
(United States)

Executive Board Member/Convention Coordinator

Johnny Lee
(Hong Kong S.A.R., China)

Executive Board Member/Head of Training

Wilja Emile Siebe
(Netherlands)
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WFTGA Area Representatives

WFTGA Area Representatives

Mary Kemp Clark

Area Representative Coordinator
Tel.: +441315521971

Mobile:  +447971828735

Email:  mijou@blueyonder.co.uk

Daniel Mbevo Yaounde

CENTRAL & EAST AFRICA Cameroun, Central African Republic, Chad,
Demaocratic Republic of Congo (Zaire), Equatorial Guinea, Gabon, Mali,
Mauritania, Niger Burundi, Comoros, Djibouti, Eritrea, Ethiopia, Kenya,
Malawi, Mauritius, Reunion, Rwanda, Seychelles, Somalia, Tanzania (Zan-
zibar), Uganda

Tel.: +99817834

Email: dmbevo@yahoo.fr

Aladdin Khalifa

NORTH AFRICA Algeria, Egypt, Libya, Morocco, Sudan, Tunisa, Western
Sahara

Tel.: +2-0233844405

Mobile: +2-0123121551

Email: askaladdin@ask-aladdin.com

Walid El Batouty

NORTH AFRICA & MIDDLE EAST Algeria, Egypt, Libya, Morocco, Sudan,
Tunisia, Western Sahara Bahrain, Iraq, Jordan, Kuwait, Lebanon, Oman,
Qatar, Saudi Arabia, Syria, UAE, Yemen

Tel.: +20101251885

Email: batouty @hotmail.com

Fanie Terblanche

SOUTHERN AFRICA Botswana, Lesotho, Madagascar, Namibia, South
Africa, Swaziland, Zambia (Zimbabwe)

Tel.: +27 82881 2690

Email: info@pridesafaris.co.za

66

WFTGA Area Representatives

Sam Badoo

WESTERN AFRICA Benin, Burkina Faso, Cote da Ivoire, The Gambia,
Ghana, Guinea, Liberia, Nigeria, Senegal, Sierra Leone, Togo

Tel.: + 23222303301

Email: toursathome3@yahoo.com

Cristina Baumgarten

BRAZIL & PORTUGUESE SPEAKING COUNTRIES Brazil, Portugal, Africa
- Angola, Cape Verde, Guinea Bassau, Mozambique, Sao Tome & Principe
Tel.: +0055 71 3191 5857

Email: baumgartencris@gmail.com

Antonio Aponte Garcia

CARIBBEAN Dominican Republic, Haiti, Jamaica, Trinidad & Tobago, Guy-

ana, Bahamas, Barbados, St Lucia, St Vincent, Grenada, Dominica, Antigua
& Barbuda, St Kitts & Nevis, Suriname, Puerto Rico US, Curacao NL, Aruba
NL, Sint Maarten NL, Bonaire NL, St Eustasius NL, Saba NL, Bermuda UK,

Cayman Islands UK, British Virgin Islands UK, Turks & Caicos UK, Anguilla

UK, Montserrat UK, St Barthelemy FR, Guiana FR

Tel.: +00 829-343-1141

Email: aponteel@hotmail.com

Harvey Davidson
NORTH AMERICA Canada, US, Belize
Email: adhoccom@comcast.net

Linda Humphries

NORTH AMERICA Canada, US, Belize
Tel.: +416 461 8885

Email: lindawayhumphreys@msn.com

Tamara Levinson

SPANISH SPEAKING SOUTH & CENTRAL AMERICA Argentina, Bolivia,
Chile, Colombia, Costa Rica, Ecuador, El Salvador, Guatemala, Honduras,
Mexico, Nicaragua, Panama, Paraguay, Peru, Uruguay, Venezuala

Tel.: +598 27103312

Email: tamaral@montevideo.com.uy
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WFTGA Area Representatives

Govind Agrawal

INDIAN & ASIAN SUBCONTINENTS Afghanistan, Bangladesh, Bhutan,
India, the Maldives, Nepal, Pakistan, Sri Lanka

Tel.: +919829056340

Email: govindagl@rediffmail.com

Priya P Laskshni

INDIAN SUBCONTINENT Afghanastan, Bangladesh, Bhutan, India, The
Maldives, Nepal, Pakistan, Sri Lanka

Tel.: +0 9444903003

Email: secretary @tgfsi.org

Amir Arbaban

ASIA MINOR

Tel.: 45821 665 95 832

Email: amirarbaban@yahoo.com

Gennadiy Chudnovets

SOUTH CENTRAL ASIA Kazakhstan, Kyrgyzstan, Mongolia, Tajikistan,
Turkmenistan, Uzbekistan

Tel.: +38 065 439 41 68

Mobile: +38 066 819 09 84

Email: Gennadiy_yalta@mail.ru

I Nyoman Kandia

SOUTH & EAST ASIA China, Hong Kong, Macua, Tibet, Japan, S Korea,
Taiwan, Brunei Darussalam, Cambodia, Indonesia, Laos Malaysia, Myanmar,
Philippines, Singapore, Thailand, Vietham

Tel.: + 62361241265

Email: kandia@indo.net.id

Roger Rajah

SOUTH & EAST ASIA China, (Hong Kong, Macau, Tibet), Japan, South Korea,
Taiwan, Brunei, Darussalam, Cambodia, Indonesia, Laos, Malaysia,
Myanmar, Philippines, Singapore, Thailand, Vietham

Tel.: +673 8674669

Email: rrajah@yahoo.com
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WFTGA Area Representatives

Marian Bilacic

EASTERN EUROPE & BALKANS & CAUCASUS Belarus, Hungary, Moldova,
Poland, Romania, Slovenia, Slovakia, Ukraine

Tel.: +4421243331292; 421 90

Email: chairman@touristguides.sk

Ivana Curuvija

EASTERN EUROPE, BALKANS, CAUCASUS Albania, Serbia, FYROM,
Croatia, Montenegro, Bosnia, Herzegovina

Tel.: + 381212367813

Email: ivanac64 @gmail.com

Stanislav Voleman

EASTERN EUROPE, BALKANS & CAUCASUS Czech Republic, Turkey, Russian
Federation, Armenia, Azerbijan, Georgia

Tel.: + 420 261 227 903

Email: voleman@ms.anet.cz

Tina Engstrom

NORTHERN & WESTERN EUROPE Denmark, Estonia, Finland, Iceland,
Ireland, Latvia, Lithuania; Norway, Sweden, United Kingdom

Tel.: +44 7767 684514

Email: tinaengstrom@btinternet.com

Maria Aristidou

SOUTHERN EUROPE Monaco, Spain, Andorra, Cyprus, Greece, ltaly, Malta,
San Marino and Israel)

Tel.: 00357 — 22499488

Mobile: 00357 — 99547070

Email: m.aristidou@cytanet.com.cy

Martina A. Schiimatschek

NORTHERN & WESTERN EUROPE Austria, Belgium, France, Germany,
Lichtenstein, Luxembourg, Switzerland; Netherlands

Tel.: +436642347913

Email: mas@triloca.at
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Local Organizing Committee Members of WFTGA 2013

Local Organizing Committee
Members of WFTGA 2013

President
Wu Wai Fong, Angelina

Vice President
Henriette, Chen Bach Chu Sales
Maria Eugenia Lam

Secretary
Lau Lai Sze, Wendy
Yu Chi Hang, Alan

Finance
Hoi Hio Son, Nelson

Financial Assistant
Chiang Wai Weng
Lei Man Hao

Transportation
Chan Chi Cheong
Ao Pec Ha, Rebecca

Accommodation
Sun Long Wan

Event
Lao Chan
Chao Iao Leong, Daniel

Website

Cheong Wai In, Joe

Conference Sponsors
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Conference Sponsors
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